
NorthgateArinso awarded BSI
continuity standard

~ ensures business carries on if the unexpected
happens ~

NorthgateArinso, leading HR and Payroll service provider has achieved BS25999 standard. This auditable
standard was awarded by BSI Management Systems for NorthgateArinso’s ability to ensure unexpected events
will have a minimum business impact, for example, environmental incidents, sickness (pandemic) and terrorist
activity. 

The standard means customers can be assured that, regardless of any disruption that may occur, their
services will continue to be delivered. This represents the high quality and reliability of NorthgateArinso as a
Payroll and HR provider. 

“More customers are asking for evidence of business continuity credentials and at NorthgateArinso we are
committed to satisfying our customers’ needs,” said Graeme Deane, global quality manager at
NorthgateArinso. “We have invested in technology and infrastructure to ensure service delivery continues
through any disruption. We have also ensured our people understand their roles, for example through scenario
and rehearsal exercises, so that they can respond to emergencies in an organised and planned manner.” 

Gaining certification has been a two-year process, and the company has demonstrated a commitment to
understand its business risks and become resilient in any eventuality. Currently six NorthgateArinso locations
are certified. The organisation plans to continue rolling this out further in the UK and globally.  
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About NorthgateArinso
www.northgatearinso.co.uk

NorthgateArinso is a leading global Human Resources software & services provider offering innovative HR
business solutions to employers of all sizes, including Global Fortune 500 companies and many Public Sector
organisations. We help HR executives optimize their HR service delivery through smarter process and more
efficient technology, supporting key HR areas like workforce administration, payroll, benefits, recruitment,
learning, and talent management.

Press Release 6 April 2010



Our 4,500 employees are dedicated to HR excellence through strategic business consulting, outsourcing
services, systems integration and best-of-breed software solutions. We are one of the 5 largest HR service
providers world wide and have offices in 31 countries on 5 continents.

The Northgate Group is owned by private equity company Kohlberg Kravis Roberts (KKR) and currently
employs over 6,500 staff and operates in 46 countries across 5 continents.
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